BETTER LIGHT INSTALLATION NOTES  —  August, 2009
Better Light Windows Software - ViewFinder 7.4.3 for  (USB) Windows XP, Vista (32 bit). 

Better Light Windows Software - ViewFinder 7.4.3 for  (SCSI) Windows XP. 

Installing this software:

If you have down loaded this software over the Internet or from an email, you should copy the file “ViewFinder 7.4.3 Distribution for Windows.zip” into a new folder you create to hold this version. Double-click this file to launch Windows Zip File Extractor and decompress the file. This should create a new folder “ViewFinder 7.4.3 Distribution for Windows” with the seven files “ViewFinder 7.4.3.exe”, “ViewFinder Prefs”, “BetterLight.inf”, “USB_Updater.exe”, a copy of this Word document, and two text files “Read Me.txt” and “Changes in 7.4.3.rtf”.  It should also create two new sub-folders containing individual backup copies of common Tone curves, a backup copy of the default “ViewFinder Prefs” file, If you have a CD with these files, just copy the entire folder “ViewFinder 7.4.3”, it is already uncompressed.

This software can be used with both our new USB control unit, or with our older SCSI control unit (the SCSI control box will not work with Windows Vista). The software will automatically detect which type of control unit is connected. Operations with a SCSI unit have changed.

To test the look and feel of ViewFinder software on your Windows machine, you do not need to have a Better Light camera or have SCSI/USB installed.  

NEW - SCSI Set Up:

Note!  The Better Light ViewFinder software does not support SCSI while running Microsoft Vista.

To use this software to control a Better Light SCSI system you will need to have a SCSI controller installed.  Almost any SCSI-2 adapter “should” work, although we recommend the Adaptec 2930 for desktop computers, and the Adaptec 1480B for laptop computers.  

Normally for Windows, installing a SCSI adapter is a plug and play operation.  Just follow the installation instructions that come with the SCSI adapter.  After the adapter is installed, shut down your computer and connect your Better Light control unit using the appropriate SCSI cable.

You will need to have the control unit connected (by its SCSI cable) and turned on, before the computer is turned on.  The first time that the PC is started with the scan back connected, it should find and install the Better Light “scanner” device.  If the operating system does not find the “Betterlight.inf” file when the “install new hardware” utility is looking for a driver, you may have to browse and find it in the folder where you installed the ViewFinder software.  

Note!  The Better Light software NO LONGER uses Adaptec’s "ASPI" protocols to communicate with the scan back. 

Note!  The Better Light camera uses SCSI ID # 6, and must be the last device on any SCSI chain.

USB Set Up:

NOTE! The new USB-2 control unit is a scanning device, if you have any other scanning type devices connected to your computer there will probably be a conflict. Microsoft presently has only one generic scanning device driver, and only one device can use it at a time. These scanning devices may include some printers, cameras, etc.

The new Better Light USB control unit is designed to take advantage of USB-2 data transfer speeds, up to 480 mega bits per second. When you first plug in the USB control unit your computer should detect a new device, the required driver is “BetterLight.inf”. This driver is in the same folder as the software. 

For older laptops the following two USB-2 adapters have been found to work:


ADAPTEC - USB-2 Connect, AUA – 1420A


IOGEAR – USB-2, GPU 202

Note! For best performance you will need to be connected to a USB-2 interface, but you can still run the camera using an older USB-1.1 interface. This will restrict the speed of your prescans, and retrieving image files will be slow.

USB Set Up:

The Zip file also contains a FIRMWARE UPDATER (USB_Updater.exe). The current version of the firmware is 5.05. You can run the USB_Updater.exe application with your scanning camera on and USB box connected to your computer. It will tell you what firmware version is currently installed in your camera and if is not the 5.05 version, click the UPDATE button. If it is already version 5.05, hit cancel to close the program. 

General Notes:

Note!  If, when you run the software, the control panels on the right side show up with scroll bars, you will need to change your monitor settings.  Right-click on the desktop to bring up “Display Properties”, and then go to Advanced settings and change the font to “small”, or if running under XP, change it to “96 dpi”. 

This Command conversion chart can be used to reference the key commands in your manual.





  Macintosh


  Windows




Command Key


Ctrl





    Control



Ctrl





    Option



Alt





    Shift




Shift

Missing Functions: 

1. Scan to RAM.   (Note! Scan to Ram will no longer be supported in ViewFinder releases (Mac or PC).

This version of ViewFinder is functionally nearly identical to the Apple version. The only differences are the measure tool, and the audible tone in the focus tool.

Contact Information:
Bulletins about new releases will also be posted on our Better Light email Owners' Forum. If you are not currently receiving posts from the Owners’ Forum, contact Robin Myers at Better Light (robin@betterlight.com).
We thank you for your patience in the development of this software and ask for your feedback on the operation and features of our ViewFinder software. 

 Call us at 650-631-3680 or email to: info@betterlight.com

ATTENTION – This software is quite robust, yet like any other software it still may on occasion crash or lock up.  If you encounter a problem, exiting and then restarting the software (only) is usually enough to recover.  In extreme cases it may be necessary to restart the computer, and in these cases remember to also restart the camera hardware before restarting the computer.

